FIGURE 10A

Board Members — 2023

Changes in the overall work environment including shifts to hybrid work environments,
expansion of digital labor, changes in the nature of work and who does that work, and M&A
activities may lead to challenges to sustaining our organization’s culture and business model

Anticipated increases in labor costs may affect our opportunity to meet profitability targets

Our organization’s succession challenges and ability to attract and retain top talent and
labor amid the constraints of a tightening talent/labor market may limit our ability to achieve
operational targets

Resistance to change in our culture may restrict our organization from making necessary
adjustments to the business model and core operations on a timely basis

Uncertainty surrounding our organization’s core supply chain including the viability of key
suppliers, scarcity of supplies, energy sources, unpredictable shipping and distribution
logistical issues, or lack of price stability in the supply chain ecosystem may make it difficult
to deliver our products or services at acceptable margins
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FIGURE 10B

Board Members — 2032

Rapid speed of disruptive innovations enabled by advanced technologies (e.g., artificial
intelligence, automation in all of its forms, hyper-scalable platforms, faster data transmission,
qguantum computing, blockchain, digital currencies and the metaverse) and/or other market
forces may outpace our organization’s ability to compete and/or manage the risk appropriately,
without making significant changes to our business model

Our organization may not be sufficiently resilient and/or agile to manage an unexpected crisis
(including a catastrophic event) significantly impacting our operations or reputation

Our organization’s succession challenges and ability to attract and retain top talent and
labor amid the constraints of a tightening talent/labor market may limit our ability to achieve
operational targets

Our organization may not be sufficiently prepared to manage cyber threats such as
ransomware and other attacks that have the potential to significantly disrupt core operations
and/or damage our brand

Our organization’s culture may not sufficiently encourage the timely identification and
escalation of risk issues and market opportunities that have the potential to significantly
affect our core operations and achievement of strategic objectives
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